
Refunds and Exchanges of PersianBall Products
If you are not satisfied with your purchase, you may request a return within 14 days of
receiving your order.

Before sending your return, please email help@persianball.shop to inform us about your
return or exchange request. Please include your order number and product name in the
email.

Products must be unused and returned in their original condition and packaging. If the
product has a manufacturing defect, it will be inspected by our team after we receive it.

Return shipping costs are the responsibility of the customer. We strongly recommend using
a tracked shipping service. PersianBall is not responsible for return packages that are lost
in transit.

Please complete this return form and include it with the product inside the package.

Customer Information

Product Title:
Order Number:
Customer Name:
Email Address:
Reason for Return:
☐ Exchange
☐ Refund

Signature and Date:

Return Address:
PersianBall c/o Subke GmbH
Bültenweg 19
21365 Adendorf
Germany
Once your return has been received and inspected by our warehouse, we will process your
refund or exchange.

EXCHANGE AND REFUND AGREEMENT

General Manager
Persian Ball

Persianball
F r e e s t y l e  F o o t b a l l help@persianball.shop
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